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REFORMING HEALTH CARE FROM THE GROUND UP
Local health groups receive $150,000 to put patients at the forefront of care decisions

PORTLAND, ORE. (March 16, 2010) — While the debater health care reform continues at the fedevall)e
the Oregon Health Care Quality Corp and PeaceHb#thical Group are taking matters into their owndea
The pair is recipients of a $150,000 grant to imq@at a pilot program that places patients at ekengl of
decision-making in health systems. The grant isajrtbree awarded by the Robert Wood Johnson Fdiamda
to provide local organizations with the opporturnidydevelop innovative and exemplary practicesatiemt-
centered care.

The hope is that the development fund grant wilb igmp-start a revolution in health care improveine
Patients and families can contribute to the workrgdroving care in all types of health care se8irgcluding
hospitals, ambulatory practices and community-basgguhcies. Health care can be more patient-centdred
changes are designed, tested and put into practpatnership with the very people who will beeztied by
them.

“Over the last decade, PeaceHealth has engageshisaéind families in the development of progrants an
services across the communities we serve. In stihintes, their participation has strengthened adngrships
and identified innovative and low-cost ways to ioy® care,” explained Mary Minniti, quality improvemt
director for PeaceHealth Medical Group (PHMG) irgBnie-Springfield and director of the grant. “We are
reminded how critically important patients are aambers of the health care team and in devisindisokito
the challenges in health care today. Imaginedel lof reform we could achieve in Oregon as midtip
organizations invite patients and families intoeensations focused on improvement to our systencar@. |
believe Oregon is ready to take this collaborasitep and lead the nation in this area,” she added.

The grant supplies funds for training both patiertd physicians on how to work together within the
complicated health care system at multiple decisnaking levels. When patients and families serve in
leadership roles in the governance of health cagarizations, thereby bringing the consumer petspeto
new programs, health systems can be revolutioninguiartnership with faculty from the Institute fléamily



Centered Care, the project will work closely witk selected organizations to mentor and train pagelvisors
as well as doctors, administrators, staff, androtheicians on communication, negotiation, andatobrative
skills to facilitate working effectively as a grotgpsolve complex problems. Patient advisors aradtihaystem
leaders will share lessons learned and successessdbe state and with other communities arouadaduntry.
Interested health care organizations should costaati Wright aShWright@peacehealth.org

Through its initiativePartner for Quality Care: Information for a Healtt®regon,the Quality Corp recently
launched &Veb sitethat compares the quality of primary care providgdgome doctors’ offices in Oregon.
Providers also receive information about the caey give. While the information provided on the We is a
strong first step toward quality improvement, tloalgs to encourage patients and physicians to wag&ther
to improve the way that health care is delivered.

“Receiving this grant is a perfect accompanimerthtowork we’ve already begun to improve healtlecar
quality. Right now, the health care system is fragted and can be frustrating for both physiciarmsatients.
We are thrilled that we have the funds now to ldesm patients how to make the system work betyer b
placing them in positions where they can influedeeision making,” said Nancy Clarke, executive cive of
the Oregon Health Care Quality Corp.

The grant complements funds already provided tdhality Corp as part of Robert Wood Johnson
Foundation’sAligning Forces for Qualitynitiative. Aligning Forces for QualitfAF4Q) is the Robert Wood
Johnson Foundation’s (RWJF) signature progranfttthie overall quality of health care in targeted
communities throughout the country — as well asicedacial and ethnic disparities in care and pi®wnodels
for real reform.

HitH#

Partner for Quality Care: Information for a Healthy Oregon is an initiative dedicated to measuring and impngv
health care through collaboration. Managed by tloé-for-profit organization, the Oregon Health Ca@aiality
Corporation, the initiative embraces a three-prod@pproach to improving health care: measure thalifyof health
care; help practitioners use quality measuremefadrimation to improve systems of care; and providepublic with
tools and information to help them become morelirgbin their own health care. For more informatjafsit
www.PartnerforQualityCare.org

The Oregon Health Care Quality Corporation is a non-profit partnership managed by a balanBedrd of Directors,
senior representatives from health plans, physigeoups, purchasers, hospitals, consumers and govent that work
together to improve health care quality. Founde@®0, Quality Corporation’s projects have demoaistd the value of
working cooperatively. For more information, vigitvw.g-corp.org

PeaceHealth Medical Group (PHMG) is dedicated to improving the health of teenmunity and providing access to
care when and where patients need it. PHMG is mgdef more than 70 primary care doctors and 60 Elists serve
patients at clinics in Eugene-Springfield and JistCity. For more information, visktttp://www.peacehealth.org/phmg




