Script for people calling in for the Patient Advisory Council

Thank you for calling. | am Sheila Miller and can schedule you for a 90 minute
informational session. Would you like to do that now?

Session Choices-
Session Location-

What’s involved:

e Monthly meetings — 10 meetings per year...on the fourth Thursday of the month
5:30-7:30pm.

e Working with a group of others patients, family members and PHMG staff to improve
services we provide

We holding informational sessions to answer specific questions and help you determine if
this something you want to do

Pay:

There is no pay for participation. However, if there is a need to have costs of
transportation, childcare, etc. covered we can make accommodations as needed.

What if I can’t attend Thursday nights?

The advisory council meets on Thursday so at this time, you wouldn’t be able to join that
group. However, other opportunities exist for patients, families on specific department or
clinical condition improvement groups.

Would you like to sign up now - Fill out the Sign-up form over the phone, if possible.
Fill out the form

At least name, address and phone number

Bring the sign-up form to the orientation session....

Track all the information available...

Send the application [if unable to fill out over the phone] , schedule, letter, charter and
pages from the Community Report.



